
Workforce Solutions ðRural Capital Area is an equal opportunity employer/program.

Auxiliary services and aides are available to individuals with disabilities upon request.



Is This Your 1 st Time Here?

Unemployment Tele-Center Telephone Numbers
Austinéééééééééééééééé..512-340-4300

Toll Freeééééééééééééééé.800-939-6631

This Workforce Solutions Office is NOT

The Unemployment Office.

Unemployment Insurance is obtainable by 

Internet at ui.texasworkforce.org or 

Telephone Service Only.



What is Unemployment Insurance?

Unemployment Insurance (UI) isé

an employer -paid insurance program that helps

workers who are unemployed, through no fault of

their own, while they are looking for work .



How do I qualify for UI?

You must meet all of these requirements:

× Past wages: You must have earned enough wages

in the first four of the last five completed

calendar quarters, before you filed your claim.

× Last job : You must be unemployed or partially

unemployed through no fault of your own.

× Able and available: Unless TWC exempts you

from this requirement, you must be able and

available to work full -time . You must seek full -

time work and keep a detailed record of your

work search activities .



How will I know my benefit amount?

Texas Workforce Commission (TWC) will send you

a statement of benefits that includes:

× The four completed calendar quarters used for

your claim.

× Wagesyour employer reported paying you during

each quarter .

× Whether you earned enough wages; and

× The benefit amounts you may be eligible to

receive.


